Formal and Professional Education

* Chartered Global Management Account (CGMA), Associate Chartered Management
Accountant (ACMA), Certified Accountant (Malaysia), CA(M)

* MSc. in Engineering Business Management (Warwick University, UK)

* Doctorate in Business Administration- ongoing (UNITAR, MY)

Certifications

* John Maxwell Certified Speaker, Coach and Trainer

* Brian Tracy Certified Trainer (Sales, Personal Mastery and Leadership) Companies Jeremy has trained inhouse:

* Certified Personal Profiler in DiSC (Thomas International) ACl Worldwide, ADT, AEON Credit, Alegion,
. . Acer Sales and Service, Affin Hwang, Altera,

* Certified Professional Coach (CCA and MACC) Alam Flora, Alliance Bank, Al Rajhi Bank,
ere eys Ajinomoto, Atos Origin, AIA, AIA Shared

* Certified NLP Practitioner (NFNLP) Services, Air Liquide, AMEX, Altera, AmBank,

* Certified Master Trainer (Western Kentucky University, USA) Amanah Raya Berhad, Antah Schindler, Asia

Assistance Network, Atlas Capco, Astro AXA,
Baby Kiko, Bandaraya Development, Bank

. . Islam, Bank Rakyat, Bangkok Bank, Bank of
Workmg Experlence. China, Bacfree, BASF, BASF Petronas, Big

Owner of College, Film Production House, Recruitment Agency, Event & Technology Firms Dutchman Agriculture, Blackchem, Bolton,
Brand Suntory, Bursa Malaysia, Bytedance,

Worked in Accounting, External Audit, Internal Audit, IT, Vacation Ownership, Hotel,  cambodia Brewery, Cambodian Public Bank,
H H H H Canon Marketing, Carlsberg Malaysia, Celcom,
Oil Plantation, Consulting, BPO for Contact Centre and Customer Experience Cellnet, Cerebos Asia Pacific. CCGC, Chuan

ienifi hi . Huat, CIMA(UK), Cima, CIMB Bank, CMA-
Slgm icant Achievements: CGM, Chin Hin, Comex Genesys, CNI Bhd,

* Jeremy has facilitated sessions with Senior Managers and can manage diverse Continental Automotive, CSC, CTOS, Danone
. . . Dumex, Danisco, DCH Auriga, Dell, DHL
personalities. He has trained and consulted over 300 companies. Express, DHL IT, DHL  Logistics, DIGi,

* He has over 3000 days of workshop training experience. Duopharma, Easy Call, ELK-Desa, ENVO BPO,
. . . A EON, EON Bank, EPIC Group, Etiga, EPIC-I
* He has conducted 1-to-1 coaching sessions (3-6 sessions each) for over 40 business gxon Mobil, Fibertex, Fuji Xerox, FXM,

owners, senior managers and senior executives. Gamuda, Great Eastern, GE Engine, GRAB,
Grand Millennium Hotel, Guinness Anchor

* Designed, developed and completed Leadership/ Management/ Supervisory/ gerhad, Havi Logistics, Healthmetrics, Heitech
Graduate Development Programs for CNI, ELK Desa, Etiqa, Danone Dumex, DiGi, Padu, Hitachi, Hitachi ebwrox, Hong Leong

. : . . . . Bank, HP, Hilti, Hwang-DBS, IBBM, IBM, ICDM,
DCH Auriga, Heitech-Padu, Heineken, Havi-Logistics, IBM, Maxis, Polyplastics, Sony |,y ¢orp, 101 Corporgate inokom. Intertouch

Marketing, Sony EMC (PG), TM, Toyota Capital, Universiti Malaya Hospital Inti  University College, IPG Media Brands,

. . .. . ISATEC, Iskandar Regional Development

* Conducted 360 Leadership Evaluation for over 90 participants from 5 different g.,.4"jci  Management (China), Kenanga
companies. Investment Bank Berhad, KLK Oleo, KLK
.. . . . Kepong, Kuwait Finance House, KWAP, KWSP,

* Lled the CX and Digital Transformation Project in Hong Leong Bank- 7000 |.firec Lenovo, laollao, LHON, MAA, Maxis,
participants & CX Value re-designed (2013-2015). Maybank, Maybank Life, Maybank General

. . . . Assurance, Mazars, MBF Cards, MCIS, MMC

* Co-lead multiple CX and Transformation Projects in Amanah Raya Berhad, CIMB, (;  oration MMC-Gamuda IV MRT, MDEC,
Bank of China, Bank Negara, Bank Rakyat, DHL Express, Etiga, Digi, EON, Intertouch, Merck, Mesiniaga, MLRe, Monarch, MSIG,

MYOB, NIAM, Nike, Nirvana, Nistrans Logistic,
KWSP, MGCC, TMNet Nokia, North-West, Nu Skin, OCBC, OSK

* Facilitated Strategic Planning and Business Acumen Training for multiple MNC and  Securities, UOB Bank, Pantai Hospital, Palm

* HRD Corp TTT Certified and Accredited Trainer (PSMB)

. Oleo, Perodua, Pharmaniaga, Philips,

Iarge SME Compames' Petronas, PLUS, Prestech, Prometric,

* Partnered Siemens to upskill their clients. Prominent, Protank, PSDC, Public Bank,
. . . Puswari Hospital, Quinetics Rangkainan Segar,

* Partnered HP to successfully brand 20 MSC status companies via MDEC in 2010 Resource Entity, Resmed, RHB Bank, RHB
* Successfully got approval for 2 MSC status companies 2000 and 2008. Insurance, Sapura Crest, Scomi, Sony EMC,
. .. Sony Marketing, Shell Trading, Shell (Miri),

* Set up in-house Training Academy for Berhad Company 2001. Siemens, Siemens Healthcare, Sipco, SIRIM.
* Undertaken multiple mid-size M&A personally and for clients. Sliverlake, SME  Corp, Spices and Seasoning,
L. . . . SP Setia, SRG, Standard Chartered, STAR CNC

* Team Lead on joint Accenture IT Project to develop online trading system 2000. Penang, Sudong, Sunway, Sunway Medical,

* Project Manager for 1st worldwide 1SO 9002:1994 for Vacation Ownership and Hotel ~SWIFT, Takaful Ikhlas, The Food Purveyor, The

. 3 STAR, Telekom Malaysia, Telekom Sales and
Operations, Completed in 18 months 1999. Service, Tanco Berhad, TM Touch, TM Net,
#

TNT  Worldwide Express, Tenaga Nasional
LEADERSHIR

Berhad, Tokio-Marine, TimeDotcom, Top
Glove, Toshiba, Toyota Capital, U-Mobile,
UMW Toyota, UKM Holdings, UOB Bank,

BRIAN TRACY
VADS, Vsource, Volvo Trucks, Vision IP,

INTERNATIONAL Ww
® Waterco, Zenith Media, Zuellig Pharma, ZTE.
ATCN www.atcen.com | info@atcen.com | +603 7728 2623 | +6018 233 0740 20 '
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