Mesiniaga
18" January 2010

ATCEN Sdn. Bhd.

D-05-12, Ritze Perdana Business Centre

Jalan PIU 8/2

Damansara Perdana

47820 Petaling Jaya

Selangor Darul Ehsan

(Attn: Mindie Sai, Account Manager,
Business Development)

Dear Mindie,

SUBJ: APPRECIATION LETTER

We are writing to express our appreciation for the training sessions conducted by ATCEN for
Mesiniaga.

Qur sincere thanks and appreciation to your courteous and competent instructors on their
willingness to help us in ensuring that everything ran smoothly and that our training objectives
were met accordingly.

The In-House and Public Programs conducted for Mesiniaga are as follows:

Teambuilding - Mesiniaga Surviver Challenge

From Executive to Manager “The Transition”

Finance For Mon-Finance Managers

Certified Help Desk Professional Program

Business English Writing

Training Needs Analysis

Projecting A Professional and Successful Image (Ladies & Men)
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We are deeply impressed with the trainers' professionalism and we sincerely believe that your
programs have really benefited our employees. We thoroughly enjoy working with ATCEN's
team of professionals and we are convinced that other organizations would benefit from your
expertise as well,

Yours faithfully,
MESINIAGA BERHAD
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