21 July 2010

Training Touch Sdn Bhd

D - 05 - 11, Ritze Perdana Business Centre,
Jalan PJU 8/2, Damansara Perdana,

47820 Petaling Jaya, Selangor Malaysia.

Attn : En Nor bin Mohamed, Project Manager
Dear Nor,
Re: Astana International Team Xperience 2010 (16-18 July)

On behalf of everyone at Astana, I wish to convey our appreciation for the program
facilitated by Training Touch during our 3day/2nights stint at Janda Baik. It met our
objectives and the staff thoroughly enjoyed the experience from the series of activities
conducted both indoor and outdoor. The Eco-Challenge, Jungle Trekking, Plank Walk,
and Introduction to Rhythm stood out and as being fun, challenging, memorable and
reinforced the team spirit amongst us. Additionally, the Power Up was bizarre but it was
a blast! Just right for us in advertising.

It was good to get away from the city and we came back feeling recharged despite the
joint aches, bruises and bite marks from leeches. Kudos to you and your team for a
successful training session. Lastly, you will be pleased to know we’ve decided to include
the team building component into our annual mid-year business review. The only
difference is the next one is going to be more intense.

Congratulations again for a job well done.

Regards,

General Manager
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21 July 2010

Training Touch Sdn Bhd

D - 05 - 11, Ritze Perdana Business Centre,
Jalan PJU 8/2, Damansara Perdana,

47820 Petaling Jaya, Selangor Malaysia.

Attn : En Nor bin Mohamed, Project Manager
Dear Nor,

Re: Astana International Team Xperience - 16 to 18 July 2010

[ would like to say a Big Thank You to you and Mayuran and your team member for
making this team building a successful and memorable event.

Nor, you have been very helpful in attending to our concern and details, fulfilling our
requirements even to the last minute changes.

All of us at Astana enjoyed the whole program and have benefited from it. Qur
management is very happy with your team especially Mayuran for understanding our
objectives and have successfully conducted the 3 days training accordingly.

Lastly, | must say that you guys really “Power Up” Astana and we will carry on with this

special energy once a while in our office to recharge ourselves and remind us of you all.

Best Regards,

\

Daisy Kho
HR Manager
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